
 9. Software related faults resulting from incorrect software installation or usage or software viruses 
or software inherent bugs shall not be considered as product faults and may incur a charge 
for rectifi cation.

10. Defective pixels in LCD panel monitors are not a warranty issue unless they are beyond 
the criteria prescribed in panel manufacturer’s specifi cations for pixel defects. Please 
contact your reseller or visit AOC web-site (www.aocmonitor.com) for further 
information if required.

11. This warranty applies to the original purchaser only and is not transferable.

LIMITED OF LIABILITY

SERVICE

Warranty service support is available between 9:00am and 5:00 pm Monday to Friday 
inclusive. (excluding Public Holidays)  For information on the location of appropriate service centers 
and authorized agents, please contact AOC Authorised Service Centres as below:

Tel (03) 7847 5253  Fax (03) 7847 6575

Please complete and keep with the original purchase docket.
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Important Note The monitors are fragile and must be shipped in their original packaging wherever possible. 
We would not be responsible for the damages in transit.

AOC MONITOR 

3 YEAR 
EXTENDED 
WARRANTY

www.aocmonitor.com

IN NO EVENT SHALL EITHER PARTY BE LIABLE TO THE OTHER FOR ANY INDIRECT, SPECIAL, 
INCIDENTAL OR CONSEQUENTIAL DAMAGES RESULTING FROM PERFORMANCE OR FAILURE 
TO PERFORM UNDER THE CONTRACT, OR FROM THE FURNISHING, PERFORMANCE OR USE 
OF ANY GOODS OR SERVICE SOLD OR PROVIDED PURSUANT HERETO, WHETHER DUE TO A 
BREACH OF CONTACT, BREACH OF WARRANTY, NEGLIGENCE, OR OTHERWISE, THIS 
DISCLAIMER DOES NOT AFFECT THE CUSTOMER’S STATUTORY RIGHTS. NEITHER PARTY SHALL 
HAVE ANY LIABILITY TO THE OTHER FOR INDIRECT OR PUNITIVE DAMAGES OR FOR ANY CLAIM 
BY ANY THIRD PARTY EXCEPT AS EXPRESSLY PROVIDED HEREIN. 
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